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Good Afternoon Senator Osten, Representative Walker, and Members of the
Committee, my name is Dwayne Gordon and I have been employed at St. Mary’s Home in
West Hartford for 7 years. I used to be a Prep Cook in the dietary department, but Covid
has drastically changed the way we once operated in the kitchen.

The prep cooks should have 3 workers on their station for 90 residents. However, many
days there are just 2 workers. The workload is just too heavy for 2 people and it’s
nonstop, so we do not get a chance to take breaks.

The facility has stopped providing hot meals to the 90 residents in the Francis Ward
Tower (FWT), which is the Assisted Living section of St. Mary’s Home. They are
provided with cold bagged lunches and dinners. These bagged dinners get distributed at
the same time as the bagged lunches for evening consumption, even though Management
knows that the residents were going to eat both provided meals before actual dinner time.
Management limits the residents portion sizes and limits the residents food options. This
is causing residents to lose weight.

Staffing the Dietary department has been impossible. We recently had a layoff in our
department, which reduced staffing to a skeleton crew. The staffing has been a revolving
door these past 2 years. We cannot keep new staff because the workload is too heavy.
Workers are being forced to do multiple job assignments rather than just one job
assignment. The wages are so low that we cannot retain any new staff. The Dietary
workers did not and do not receive any Covid Hazard pay nor do they receive any
additional pick up shift bonuses, like other departments do. The workers get frustrated,
stressed out, and leave. Management has given up on trying to find workers to work and
refuse to replace call outs. The RCAs (Resident Care Assistants) have had to start doing
dietary tasks.

I, myself, could no longer handle these working conditions and the added stress. I have
transferred from the Dietary department to the Housekeeping department. We deserve
better. These companies should be held accountable for making sure that their employees
are taken care of and providing these residents with the human need for food.

Last year’s allocation of funding was so important for Nursing Homes, but two years into
the Pandemic, it is too little too late. In order to right this industry, we need a massive
amount of funding so we can raise wages, provide better benefits to keep workers, and as a
state, Operators need to be held accountable for short staffing levels. Please help us.



Thank you for your time.


